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December 19, 2023
To whom it may concern,

It is my great pleasure to express my sincere gratitude for the exceptional services provided by
UB Recovery, particularly the outstanding contributions of Mr. Martin Sanchez and Mr. Daniel
Bach. Their professionalism and transparency have effectively demonstrated the tremendous
value of accessing great savings in our utility bills.

| am confident that Mr. Sanchez and Mr. Bach are able to navigate the complexities of the recovery
process with unparalleled expertise. Their commitment to transparency and clear communication
reassure us, and their detailed explanations enhance our understanding of the processes involved.

Based on our positive experience and great expectations in continued future collaborations. |
wholeheartedly recommend UB Recovery's services for any organization seeking professional and
reliable assistance in overpayment recovery. Mr. Martin Sanchez and Mr. Daniel Bach's exemplary
conduct and dedication set a high standard for service delivery, positively impacting any company's
financial well being.

Best regards,
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Dorinda Luzardo, MS Ed., MLIS
Founder & CEO
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